
 
 

Old Crown Festival 2023 - Terms and conditions 

We do hope you have a fantastic time at our little festival. We are not a fan of rules but like any 

larger event, we must have some rules in place for health and safety purposes and to protect the 

enjoyment of all. We’ would appreciate it if you could read, understand and follow some simple 

terms and conditions. Any questions or queries please do speak to the event organisers directly. 

 

• By purchasing a ticket and attending the festival, you are deemed to have agreed to comply with and be 

bound by these terms. We reserve the right to change these terms and conditions from time to time so please 

check back regularly - thanks! 

 

• As we’re sure you’re aware, government guidance on COVID-19 (“Covid”) changes from time to time and so 

you should check our website and our social media prior to attending the festival for the rules we expect you 
to abide by. 

 

• Admission to the Festival Site is only permitted at the advertised times, with a correct, valid ticket. Please 

ensure you have purchased the correct ticket for yourself. 

 

• You must be 18 or over to buy an Adult ticket 

 

• You must be 21 or over to buy Youth or Child tickets.  Anyone under the age of 18 must be accompanied by 

an adult who is 21 or over. Four under-18's per Adult is the maximum permitted. The adult must be on site, 

responsible, and contactable at all times. 
 

• Tickets for under 10’s are not charged but you must obtain a ticket as we need to monitor the total number of 

people adults and children on site. Anyone, (adult, youth or child) without a ticket will not be allowed on site. 

 

• We reserve the right to eject anyone behaving in a way likely to cause damage, injury, nuisance or annoyance 

to others, or failing to comply with any reasonable request from a representative of the Festival. 

 

• Illegal drugs and legal highs are not tolerated anywhere on site. This includes nitrous oxide gas, cannabis, and 

herbal highs, all of which can be very dangerous. Such items may be confiscated, and the holder ejected and 

reported to the police. Please help us keep everyone on site safe. 
 

• Appropriately qualified staff may search person and possessions for prohibited items. 

 

• The following are not permitted anywhere on site; barbeques, fires, generators, fireworks, flares, smoke 

canisters, air-horns, knives, poles or other items that could cause harm, unauthorised amplified music or 

musical instruments.  

 

• The setting off of flares in a public place is a criminal offence that carries up to 3 months imprisonment. 

Anybody caught setting one off will face instant ejection from the festival and prosecution. 
 

• Additionally, no personal alcohol or food is permitted on the pub premises. 
 

• Dogs are allowed and do not require a ticket(!) but please be mindful of your pet’s needs as it may be busy. If 

you need any fresh dog water, please ask for assistance from a member of staff. All dogs must be on a lead. 



• The car park will be out of bounds for the festival duration so please be considerate to our neighbours and 

community if bringing a car. Vehicles are parked at the owners’ risk. Please consider buses, taxis or car 

sharing for this event. If you are considering cycling to the event that is a great idea and you can speak to the 

organisers about a safe location for your bikes. 

 

• We can take no responsibility for loss, theft or damage to personal items. There will not be a cloak room or 

lockers. Do not to leave items of value unattended anywhere on site.  

 

• Our licensed bars will only serve alcohol to those aged 18+. Anyone lucky enough to look under 25 years old 

may be asked for proof of age. 
 

• We reserve the right to add, withdraw or substitute artists, and to vary the advertised programme and timings 

without being liable to pay any compensation whatsoever. 

 

• Photographs may be taken for non-commercial use only, at the discretion of the Festival. 

 

• Video or audio recording of performances is prohibited without express permission of the Festival. 

 

• By attending the festival, you give consent for your image, likeness and voice to be included in official 

promotion of the Festival. If you are attending with a child under 18 years of age you automatically give your 

consent on their behalf. 

 

• Tickets are non-transferable, and the Festival's, contract of sale remains exclusively with the original buyer, 

regardless of onward disposal. Tickets cannot be refunded, nor lost tickets replaced. 
 

• Tickets may only be purchased for personal use. No agencies or touts. We will investigate large or suspicious 

orders and we reserve the right to invalidate the purchase. 

 

• We advise you to take all steps necessary to ensure you are safe and well throughout the festival. We are not 

liable for any illnesses or injuries that you may encounter while participating in the festival. 

• Nothing within these terms is intended to exclude or limit our liability for death or personal injury caused by 

negligence. 

 

• We are not liable for any indirect, special or consequential loss caused by you attending or being unable to 

attend the festival. 

 

• These terms, and any non-contractual obligations arising hereunder, are governed and construed in 

accordance with the laws of England and Wales. The English courts have jurisdiction to hear a dispute arising 
out of or in relation to these terms. If you are a consumer resident in Scotland or Northern Ireland, the courts 

of that country will also have jurisdiction. 

 


